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13 FEB 25 P 3: 29 Priority: Respond Within Five Da& 

ComDlaint Description: 08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: FER 2 5  2013 
Complaint By: Wanda & John Corry 
Account Name: Wanda & John Carry Home: (00 ) 000-0000 

Street: work: (000) 000-0000 

City: Yuma CBR: 000-000-0000 

State: Az Zip: 85367 - is: Other 

Utility Company. 
Division: Sewer 

Contact Name: 

Far West Water & Sewer, Inc. 

Nature of Complaint: 
OPPOSED WS-03478A-12-0307 

Contact Phone: 

SEWER 

To whom It May Concern, 

Far West Water & Sewer's proposed 188% sewer rate hike is unconsciable and will have dire consequences if 
allowed by your commission. A yearly increase of nearly $500 will make property ownership in the Yuma 
Foothills unaffordable for many. It will be a particular hardship on those of us who only occupy our property 
during the winter season, since we are already essentially paying "double" because we are here less than 6 
months a year but paying for all twelve. 

It is clear to most that there are already fewer winter visitors here than in previous years, likely due in large 
measure to the poor economy. Any rate hikes that are imposed will have a ripple effect throughout Yuma. 
Owners will be hurt, obviously. So will renters who will pay higher rents. 

This will only serve to drive visitors to other more affordable but still sunny locations in the Southwest. This will 
hurt all the many businesses in Yuma that depend on tourism to survive. 

We are particularly concerned that property that is subject to these (proposed) exorbitant rates will be impossible 
to sell in the future. We certainly would not have purchased property in the area if we had known costs could 
skyrocket to such extreme levels. 

Please, as you make your decision, keep in mind that while costs of living for almost everything are increasing, 
many of us are not receiving any increase in the salaries or retirement benefits we are receiving, and in fact are 
seeing decreases in many cases. While a small increase may be necessary, Far West Water & Sewer should 
not be "rewarded" for any poor management or bad decisions they may have made leading to their request with 
a windfall increase in rates ("bailout") at the expense of their captive customers. 

Sincerely, 
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Wanda & John Corry 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition. 
2/25/13 Comments noted for the record and docketed. CLOSED. 
*End of Comments* 
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